
Healthcare Partner/EMS 
Provider Coordination 
Conference Call

COVID-19 
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May 28, 2020 
8:30 ς9:30 am all facilities/agencies 
9:30 -10 am SNF/LTC



Purpose of Partner Conference Call
ÅAssure and coordinate situational awareness between partners 

and PHD/EMSA 

ÅShare best practices to prevent spread of COVID-19

ÅDiscuss and confirm guidance to assure health care worker 

and patient safety

ÅIdentify resource shortages and determine solutions

ÅPromote coordinated and efficient response to protect the 

community
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Agenda
I. Situation Update

II. Updated Guidance

III. Resources, Supply Chain & Request Process

IV. Questions? Additional Issues? 

V. SNF & Long Term Care 9:30 ï10:00 am 
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COVID- 19 Situation Update - Santa Barbara County
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https://publichealthsbc.org/status-reports/

https://publichealthsbc.org/status-reports/


COVID- 19 Situation Update - Santa Barbara County
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https://publichealthsbc.org/status-reports/

https://publichealthsbc.org/status-reports/
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https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov201
9.aspx

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx


COVID- 19 Situation Update - USA 
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https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cases-in-us.html

https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cases-in-us.html


COVID- 19 Situation Update - Global
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https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6

https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6


PHD Department Operations Center (DOC) 

ÅOpen Monday-Friday -8:00 am- 5:00pm 

ÅAfter hours email and phone

ÅProvides additional staff to carry out PHD objectives

ÅRespond to cases and provider/public information requests 

ÅCoordinates contact tracing and additional testing 

ÅOrders and prioritizes resources for distribution 

ÅSupporting symptomatic homeless individuals with alternate 

sheltering

ÅSupporting individuals in hotels that are unable to isolate at 

home or have been discharged from the hospital 9



Communication with PHD DOC 
WHO? WHEN? HOW? 

Disease 
Control

24/7
Used to contact and 
report PUI/ testing at LTC 
facilities, HCW, report 
respiratory outbreak at 
LTC facility

805-681-5280 

EMS Duty 
Officer

After hours requests for 
PPE and assistance 

805-694-8301

PHD 
Department 
Operations 
Center (DOC) 

8:00 am ς5:00 pm 
Monday- Friday
Please use email for any 
communications 
regarding COVID-19!

Operations.medicalbranch@sbcphd.org

(805) 696-1106 
DOC Operations 
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mailto:Operations.medicalbranch@sbcphd.org


Community-Based Testing Sites
ÅLocations: 

ÅSanta Maria Fairpark

ÅSanta Barbara- Earl Warren

ÅLompoc- Anderson Recreation Center 

ÅCan test approx. 130 at each site each day

ÅPCR test not serology  

ÅPotentially with us into July

ÅOpen 5 days a week from 7 am- 7 pm. Days and times for 
appointments will be adjusted based on community needs

Å https://lhi.care/covidtesting

Å888-634-1123

ÅFAQs can be found on webpage: https://publichealthsbc.org/testing/
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https://lhi.care/covidtesting
https://publichealthsbc.org/testing/


Reopening 
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https://recoverysbc.org/the-rise-guide/

https://recoverysbc.org/the-rise-guide/
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https://recoverysbc.org/wp-content/uploads/2020/05/RISE-Guide-plv3.pdf

https://recoverysbc.org/wp-content/uploads/2020/05/RISE-Guide-plv3.pdf


Reopening Cont. 
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https://recoverysbc.org/reopen-your-business/

https://recoverysbc.org/reopen-your-business/


Health Officer Order 2020-8.3 
ÅProvides guidance for 

places of worship, 

graduation ceremonies, 

hair salons and 

barbershops

ÅHair salons on assisted 

living campuses must 

complete the steps listed 

in the previous slide
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http://countyofsb.org/uploadedFiles/phd/PROGRAMS/Disease_Control/Corona/HOO%202020-8-3.pdf

http://countyofsb.org/uploadedFiles/phd/PROGRAMS/Disease_Control/Corona/HOO 2020-8-3.pdf

