
Healthcare Partner/EMS 
Provider Coordination 
Conference Call

COVID-19 
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December 10, 2020 
8:30 ς10:00 am  Update for all facilities



Purpose of Partner Conference Call
ÅAssure and coordinate situational awareness between partners 

and PHD/EMSA 

ÅShare best practices to prevent spread of COVID-19

ÅDiscuss and confirm guidance to assure health care worker 

and patient safety

ÅIdentify resource shortages and determine solutions

ÅPromote coordinated and efficient response to protect the 

community
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Agenda
8:30- 9:30 am: 

I. Situation Update

II. Updates

I. New Guidance and Updates 

I. Stay at Home Order 

II. CDC Quarantine

II. COVID Testing

III. COVID Vaccine 

III. Resources, Supply Chain & Request Process

IV. So many conference calls

V. Questions? Additional Issues? 3
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https://experience.arcgis.com/experience/030e625c69a04378b2756de161f82ef6

https://experience.arcgis.com/experience/030e625c69a04378b2756de161f82ef6
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https://publichealthsbc.org/status-reports/

https://publichealthsbc.org/status-reports/
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https://experience.arcgis.com/experience/030e625c69a04378b2756de161f82ef6

https://experience.arcgis.com/experience/030e625c69a04378b2756de161f82ef6
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https://covid19.ca.gov/safer-economy/

https://covid19.ca.gov/safer-economy/


PHD Department Operations Center (DOC) 

Open Monday-Friday -8:00 am- 5:00pm 

ÅAfter hours email and phone

ÅProvides additional staff to carry out PHD objectives

ÅRespond to cases and provider/public information requests 

ÅCoordinates contact tracing and additional testing 

ÅOrders and prioritizes resources for distribution 

ÅSupporting symptomatic homeless individuals with alternate 

sheltering

ÅSupporting individuals in hotels that are unable to isolate at 

home or have been discharged from the hospital 8



Communication with PHD DOC 
WHO? WHEN? HOW? 

Santa Barbara 
County Disease 
Control

Used to contact and report positive 
cases, and suspect cases in SNF/LTC and  
HCW

805-681-5280ς24/7 number 
dc@sbcphd.orgςhospitals report discharges via 
email, submit line lists (Mon ςFri 8am-5pm)
Fax: 805-681-4069

Santa Barbra 
Isolation & 
Quarantine 

Discharge from hospital or ED of 
confirmed COVID-19 patient unable to 
isolate at home. 
Individuals unable to isolate within their 
home. 

805-681-5165

EMS Duty Officer After hours requests for PPE and 
assistance 

805-694-8301

PHD Department 
Operations 
Center (DOC) 

Operations Section: 
M-F 8 am- 5pm 

Operations.medicalbranch@sbcphd.org
Jan Koegler- 805-681-4913
Stacey Rosenberger- 805-681-4912

9

mailto:dc@sbcphd.org
mailto:Operations.medicalbranch@sbcphd.org


Regional Stay at Home Order 
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ÅWent into effect Dec 6th at midnight 

ÅRemains in effect for at least 3 weeks 

ÅWill be lifted when regions ICU bed capacity is equal to or 

greater than 15% 

ÅSanta Barbara County is in the Southern California Region

ÅHealth Officer Order No. 2020-12.15 was updated 
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https://covid19.ca.gov/stay-home-except-for-essential-needs/#icu-capacity

https://experience.arcgis.com/experience/030e625c69a04378b2756de161f82ef6

https://covid19.ca.gov/stay-home-except-for-essential-needs/#icu-capacity
https://experience.arcgis.com/experience/030e625c69a04378b2756de161f82ef6


Open or Closed? 
Open with restrictions

ÅRetail/Grocery
ÅShopping Centers
ÅHotels & Lodging
ÅPlaces of Worship 
ÅOffices (remote or critical 

workers onsite) 
ÅOutdoor Recreation
ÅRestaurants (no onsite dining) 
ÅGym & Fitness Studios 

(outdoor only) 
ÅEntertainment Production and 

Pro Sports

Closed

ÅHair Salons, Barber Shops 
and Personal care services

ÅWineries, bars, breweries

ÅIndoor playgroups

ÅMuseums, zoos, aquariums

ÅMovie Theaters

ÅIndoor recreation facilities  
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https://publichealthsbc.org/regional-stay-at-home-order/

https://publichealthsbc.org/regional-stay-at-home-order/


How does this impact facilities? 
Visitation: At this point in time there is no change to visitation at 

facilities please continue to follow the AFLs and PINs for your 

facility type: 

ÅAFL 20-38.5:  All CDPH Facilities Visitation Guidance 

ÅAFL 20-22.5:  CDPH Long Term Care Visitation Guidance 

ÅPIN 20-38-ASC:  RCFE, ARF, Social Rehab

Hair Salon/Beauty Parlor: Closed at this time, even if staff only 

work at your facility  
13

https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-38.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-22.aspx
https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2020/ASC/PIN%2020-38-ASC.pdf


How does this impact facilities?  Cont. 
Gym: Outdoor classes allowed. 

Dining: Dining areas licensed under Environmental Health 

Services (EHS) are not allowed to have in person dining at this 

time.If your facility dining area is not licensed by EHS this does 

not apply to your facility.  

*PIN 20-38-ASC allows for residential facilities to keep fitness, 

dining areas, pools and other facility amenities open because 

they are not open to the public. 
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https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2020/ASC/PIN%2020-38-ASC.pdf
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https://www.cdc.gov/coronavirus/2019-ncov/more/scientific-brief-options-
to-reduce-quarantine.html

https://www.cdc.gov/coronavirus/2019-ncov/more/scientific-brief-options-to-reduce-quarantine.html


Santa Barbara County Quarantine Guidelines  
Å14 day quarantine is still the gold standard and should be 

followed by facilities for staff and residents 

Å10 quarantine option can be used in certain cases where 14 

days is not possible 

ÅNot implement 7 day quarantine recommendation from the 

CDC
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Community-Based Testing Sites
ÅLocations: 

ÅSanta Maria: Fairpark

ÅGoleta: Goleta Valley Community Center- 5679 Hollister Ave 

ÅBuellton: AMR Conference Room- 240 CA-246 Buellton, CA

ÅIsla Vista:  

ÅCan test approx. 165 at each site each day

ÅPCR test not serology  

ÅOpen 5 days a week. Days and times for appointments will be 
adjusted based on community needs

ÅTo make appointments: 

ÅTo register online: https://lhi.care/covidtesting

ÅTo register by phone: 888-634-1123 17

https://lhi.care/covidtesting


Prioritized Worker Testing Sites 

18



CDC Antigen Testing Guidance 
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https://www.cdc.gov/coronavirus/2019-ncov/lab/resources/antigen-tests-guidelines.html

https://www.cdc.gov/coronavirus/2019-ncov/lab/resources/antigen-tests-guidelines.html


COVID-19 VACCINE PLANNING
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https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-
19/COVID-19-Vaccination-Plan-California-Interim-Draft_V1.0.pdf

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/COVID-19-Vaccination-Plan-California-Interim-Draft_V1.0.pdf


Vaccine Q&A: 
Q: What is the minimum age for vaccination? 

A: 

Q: Once someone is vaccinated, do they need to continue to 

participate in screening/response testing?

A: 

Q:  What PPE is needed by staff after they are vaccinated? 

A: 
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Updates
ÅCDCôs ACIP released recommended priority groups

ÅCDPH is providing guidance to health departments on priority groups 

while vaccine supplies are limited

ÅHospitals have applied for approval to receive vaccine

ÅInvitations will be sent to additional providers so that they can apply 

and be ready for January

22
https://www.cdc.gov/coronavirus/2019-ncov/hcp/vaccination.html

https://www.cdc.gov/coronavirus/2019-ncov/hcp/vaccination.html


Vaccination in Britain Begins: 12/8/12



https://www.cnbc.com/2020/12/09/pfizer-jab-warning-for-people-with-
history-of-significant-allergic-reactions.html



FDA Advisory Committee Reviewing Vaccine Today



When will vaccine arrive in Santa Barbara 
County?

Date

State 
Vaccine 
Pfizer

State 
Vaccine 

Moderna
SB PFI -

estimates 
SB Mod-
estimates 

Dec 327,000 3,900
Dec 300,000 673,000 3,000 6,600
Jan

Dec
1.9 milion 
courses

Jan
4.5 million 

courses

Feb
7 million 
courses



COVID-19 Vaccination Planning

Manufacturer Storage Refrigerators/ 
shelf

Doses

Pfizer
Requires diluent

Ultra Low Temperature  
(-80)
Shipping boxes can be 
used to store vaccine for 
up to 2030 days w/dry 
ice

5 days/5-6 hrs 2 ς21 days apart

Moderna Frozen (-20) 30 days/12 hrs 2- 28 days apart



Phase 1A Draft Priority Vaccine Distribution                                                                   
Per CDPH Guidelines 12-5-2020

Tier 1 Tier 2 Tier 3

Staff of acute care hospitals, 
psych, correctional facility 

hospitals
Intermediate Care 

Facilities Specialty clinics

Staff/residents 
SNF/Assisted/other serving older 

and high risk
Home health/ home 

care Lab workers

EMS personnel providing EMS 
services

Community Health 
field workers Dental

Dialysis Center Staff
Primary, correctional, 

urgent care clinics
Pharmacy (if not 

included previously)



Further prioritization when doses limited

ÅHealth departments and facilities will do the following:

ÅPrioritize workers who are at highest risk of exposure 

ÅConsider individual health factors that place the worker at 

highest risk

ÅPrioritize hospitals which serve areas at highest risk of 

transmission and persons with highest risk factors for negative 

outcomes
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Tier 1A in CDPH Prioritized 
Order

Estimated 
Population

Estimated 
Population PHD 

POD
Initial Vaccination Resource Ongoing Vaccination

Staff of GACH 9000 0 Hospital employee health
Hospital employee health, 

medical provider

Staff of psych and  correctional 
hospitals included in GACH 

category
132 132 PHD PODs

PHD POD, provider, or on site if 
vxrequirements can be met

Staff:            SNF/assisted/other 
residential care serving older 

and high risk
7392 unknown

Pharmacy contracts will 
provide 3 visits per site; PHD 
POD's; approved providers; 

partners

Medical provider, PHD POD's, 
onsite if vxrequirements can 

be met by facility or contractor

Residents: 
SNF/Assisted/residential care 

serving older and high risk
5592 unknown

Pharmacy contracts; PHD or 
partner outreach teams; on site 

provider

Medical provider, PHD or 
partner outreach teams (home 
health), nursing staff on site, 

contractor, hospital prior to d/c

EMS personnel providing EMS 
services

981 981
PHD POD's, Hospitals, 
providers, EMS nurses

EMS  provider nurses and 
paramedics; PHD POD's; 

medical providers

Dialysis Center Staff 133 133 PHD POD's, Hospitals
Medical providers, PHD POD's; 

on site nurses
Total 23230 1246

CDPH Prioritization https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/CDPH-Allocation-Guidelines-for-COVID-
19-Vaccine-During-Phase-1A-Recommendations.aspx



Phase 1 A/B Vx Administration
Priority Populations
Set by CDC/CDPH 

Phase 2 Vx Administration 
Remainder of Phase 1 Population
Critical Infrastructure Populations

General Populations

Phase 3 Vx Administration
All populations

Hospitals: vaccinate staff and other 
outside high risk health and first 
responder workers as possible

Healthcare settings: outpatient clinics ςsurge 
capacity needed to distribute vaccine when 
widely available.
Mobile outreach needed for hard to reach 
populations

Healthcare settings 
(expanded) ongoing 
vaccinations available through 
many providers.
Outreach continues.

PHD:
PODs:  high risk healthcare workers 
and first responders
Outreach: Worksites such as assisted 
living. Individuals living in care homes 
if not covered by pharmacy contract.

tI5Υ th5Ωǎ ǘƻ ǾŀŎŎƛƴŀǘŜ ŎǊƛǘƛŎŀƭ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ 
ǿƻǊƪŜǊǎ ŀƴŘ ŜȄǇŀƴŘŜŘ ǇǳōƭƛŎ th5Ωǎ ǿƘŜƴ 
vaccine widely available
Outreach teams needed for hard to reach 
populations
Establish contracts for home health or others 
to reach care homes.

tI5Υ aŀƛƴǘŀƛƴ th5Ωǎ ŀǎ 
needed to assure first and 
second doses are widely 
available
Continue outreach for hard to 
reach populations

Pharmacy 
Govt contract to vaccinate high risk 
individuals in prioritized congregate 
living sites

Pharmacies ςin store 
Determine method to provide ongoing 
vaccinations to staff/residents of LTC

Pharmacies ςcontinue in-
store vaccination



Phase 1A Vaccine Providers

Phase 1A 
priority group

Hospitals

Public 
Health PODs

Select 
Providers


